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People do bad things. They misspeak, mislead, and misbehave. They lie, cheat, steal, and kill. Often,
afterward, they apologize. But what makes a successful apology? Why does Joe Biden's 2007 apology for
referring to Barack Obama as "articulate and bright" succeed, whereas Mel Gibson's 2006 apology for his
anti-Semitic tirade fails? Naturally, the effectiveness of an apology depends on the language used, as well as
the conditions under which we offer our regrets.

In Sorry About That, linguist Edwin Battistella analyzes the public apologies of presidents, politicians,
entertainers, and businessmen, situating the apology within American popular culture. Battistella offers the
fascinating stories behind these apologies alongside his own analysis of the language used in each. He uses
these examples to demonstrate the ways in which language creates sincere or insincere apologies, why we
choose to apologize or don't, and how our efforts to say we are sorry succeed or fail.

Each chapter expands on a central concept or distinction that explains part of the apology process. Battistella
covers over fifty memorable apologies from McDonald's, Martha Stewart, Oprah Winfrey, Jane Fonda, Bill
Clinton, and many more. Moving back and forth between examples and concepts, Battistella connects actual
apologies with the broader social, ethical, and linguistic principles behind them. Readers will come away
from the book better consumers of apologies - and better apologizers as well.
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From reader reviews:

Suzanne Brooke:

Hey guys, do you wants to finds a new book to see? May be the book with the concept Sorry About That:
The Language of Public Apology suitable to you? Often the book was written by famous writer in this era.
The particular book untitled Sorry About That: The Language of Public Apologyis the main one of several
books which everyone read now. This particular book was inspired many people in the world. When you
read this publication you will enter the new shape that you ever know just before. The author explained their
thought in the simple way, and so all of people can easily to know the core of this e-book. This book will
give you a lots of information about this world now. To help you to see the represented of the world in this
book.

John Bullard:

Reading can called mind hangout, why? Because when you are reading a book especially book entitled Sorry
About That: The Language of Public Apology your head will drift away trough every dimension, wandering
in most aspect that maybe unidentified for but surely will become your mind friends. Imaging each word
written in a reserve then become one web form conclusion and explanation that maybe you never get
previous to. The Sorry About That: The Language of Public Apology giving you an additional experience
more than blown away your thoughts but also giving you useful info for your better life in this particular era.
So now let us explain to you the relaxing pattern here is your body and mind is going to be pleased when you
are finished examining it, like winning a sport. Do you want to try this extraordinary paying spare time
activity?

Lauren Smith:

In this age globalization it is important to someone to receive information. The information will make a
professional understand the condition of the world. The healthiness of the world makes the information
quicker to share. You can find a lot of sources to get information example: internet, classifieds, book, and
soon. You will see that now, a lot of publisher in which print many kinds of book. The book that
recommended to you personally is Sorry About That: The Language of Public Apology this guide consist a
lot of the information of the condition of this world now. That book was represented how does the world has
grown up. The dialect styles that writer make usage of to explain it is easy to understand. The actual writer
made some research when he makes this book. Here is why this book acceptable all of you.

Michael Fischer:

Many people spending their moment by playing outside using friends, fun activity together with family or
just watching TV all day long. You can have new activity to spend your whole day by reading through a
book. Ugh, do you think reading a book really can hard because you have to bring the book everywhere? It
all right you can have the e-book, taking everywhere you want in your Smart phone. Like Sorry About That:



The Language of Public Apology which is finding the e-book version. So , why not try out this book? Let's
see.
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