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Harry Beckwith is the author of Selling the Invisible and The Invisible Touch, both marketing classics. Now
he applies his unparalleled clarity, insight, humor, and expertise to a new age of mass communication and
mass confusion. What Clients Love will help you stand out from the crowd-and sell anything to anyone.
From making a pitch to building a brand, from designing a logo to closing a sale, this is a field guide to take
with you to the front lines of today's business battles. Filled with real tales of success and failure, it shows
you how to: * Fly a Jefferson Airplane. Everyone knows there's a Jefferson Monument, but a Jefferson
Airplane? A brilliant, attention-grabbing name often includes the unexpected and the absurd. * Strike with a
Velvet Sledgehammer. It's not a hard sell. It's not exactly soft. Selling well means finding the fine line
between modesty and bragging, and driving the message home. * Speak to the Frenchman on the Street. A
French mathematician believed that no theory was complete until you could explain it to the first person you
meet on the street. Marketers, ecoutez! * Dress Julia Roberts. Why one scene from Pretty Woman can
enlighten you more than a full year of study at a top business school. What Clients Love will help you get
focused, stay focused, and follow the essential rules to success-by doing the little things right and the big
things even better.
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From reader reviews:

Joseph Chandler:

As people who live in the actual modest era should be up-date about what going on or details even
knowledge to make these people keep up with the era which can be always change and make progress. Some
of you maybe can update themselves by reading through books. It is a good choice in your case but the
problems coming to an individual is you don't know which one you should start with. This What Clients
Love: A Field Guide to Growing Your Business is our recommendation to help you keep up with the world.
Why, because this book serves what you want and wish in this era.

Mary McDonald:

The guide untitled What Clients Love: A Field Guide to Growing Your Business is the reserve that
recommended to you to study. You can see the quality of the publication content that will be shown to a
person. The language that article author use to explained their ideas are easily to understand. The article
writer was did a lot of study when write the book, and so the information that they share to your account is
absolutely accurate. You also could possibly get the e-book of What Clients Love: A Field Guide to Growing
Your Business from the publisher to make you far more enjoy free time.

Richard Simpson:

People live in this new time of lifestyle always attempt to and must have the time or they will get great deal
of stress from both day to day life and work. So , whenever we ask do people have time, we will say
absolutely of course. People is human not really a robot. Then we inquire again, what kind of activity have
you got when the spare time coming to you actually of course your answer may unlimited right. Then do you
ever try this one, reading textbooks. It can be your alternative inside spending your spare time, the book you
have read is usually What Clients Love: A Field Guide to Growing Your Business.

Paula Shepard:

A lot of e-book has printed but it differs from the others. You can get it by world wide web on social media.
You can choose the most beneficial book for you, science, witty, novel, or whatever by means of searching
from it. It is known as of book What Clients Love: A Field Guide to Growing Your Business. Contain your
knowledge by it. Without leaving behind the printed book, it may add your knowledge and make you
actually happier to read. It is most important that, you must aware about book. It can bring you from one spot
to other place.
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