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Competitive intelligence (CI) is the practice of gathering and analyzing information about competitors in
order to gain an edge in the marketplace or by shoring up one's own company's defenses prior to an
anticipated assault. The stakes are even higher in a global environment, where the potential risks and rewards
are amplified. This volume explores emerging trends that affect and influence CI today, such as the impact of
digital commerce, the effects of interest groups, and new laws governing the practice of CI across borders.
This book illustrates how CI is conducted around the world and highlights the ways in which practicing CI
globally is fundamentally different from doing so in a static, one-country context. The authors offer fresh
insights and recommendations for CI specialists, strategic planners and executives, marketers and product
developers, and anyone studying competition and strategy.

Competitive intelligence (CI) is the practice of gathering and analyzing information about competitors in
order to gain an edge in the marketplace (for example, by anticipating their next moves and beating them to
the punch) or by shoring up one's own company's defenses prior to an anticipated assault. The stakes are
even higher in a global environment, where the potential risks and rewards are amplified. This volume
explores emerging trends that affect and influence CI today, such as the impact of digital commerce (which
enhances the speed with which products and services can be delivered around the world, as well as the speed
with which competitors can surprise you), the effects of interest groups (such as those advocating
environmental protections, which can tilt the playing fields), and new laws governing the practice of CI
across borders.

In this book, contributions from researchers, scholars, and practitioners specializing in competitive
intelligence reveal the most current practices in the field. In-depth analysis of emerging approaches to CI in
North America, South America, Europe, and Asia, and in industries across the spectrum from
pharmaceuticals to automotive supply chains, highlight the ways in which practicing CI globally is
fundamentally different from doing so in a static, one-country context. The authors offer fresh insights and
recommendations for CI specialists, strategic planners and executives, marketers and product developers, and
anyone studying competition and strategy.
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From reader reviews:

Gabrielle Oneal:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite guide and reading a guide. Beside you can solve your long lasting problem; you can add
your knowledge by the publication entitled Competitive Intelligence and Global Business. Try to face the
book Competitive Intelligence and Global Business as your buddy. It means that it can to get your friend
when you truly feel alone and beside that course make you smarter than ever before. Yeah, it is very fortuned
to suit your needs. The book makes you considerably more confidence because you can know almost
everything by the book. So , let's make new experience as well as knowledge with this book.

Dave Edwards:

Book is definitely written, printed, or created for everything. You can realize everything you want by a
guide. Book has a different type. As we know that book is important factor to bring us around the world.
Beside that you can your reading expertise was fluently. A publication Competitive Intelligence and Global
Business will make you to always be smarter. You can feel much more confidence if you can know about
every little thing. But some of you think that will open or reading any book make you bored. It isn't make
you fun. Why they might be thought like that? Have you searching for best book or acceptable book with
you?

Robert Nobles:

Are you kind of active person, only have 10 or perhaps 15 minute in your morning to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you have problem with the book than can satisfy
your short space of time to read it because this all time you only find guide that need more time to be read.
Competitive Intelligence and Global Business can be your answer because it can be read by you actually who
have those short free time problems.

Susan Peterson:

You can spend your free time to read this book this e-book. This Competitive Intelligence and Global
Business is simple to create you can read it in the playground, in the beach, train and soon. If you did not get
much space to bring the printed book, you can buy often the e-book. It is make you much easier to read it.
You can save the actual book in your smart phone. Thus there are a lot of benefits that you will get when you
buy this book.
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